
 2017 Extra Services

Extra Services Condition Under Which Fee Applies Total Fee
Locks

Gravity lock installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $100 for purchase and 

installation

Lock bar installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $100 for purchase and 

installation
Locks for CONTAINERS – per lock CUSTOMER request – one-time fee per lock $10 

Unlocking and locking CONTAINERS – per 

CONTAINER

CUSTOMER request – per CONTAINER per collection 

event

No charge

Entering Secured Building, unlocking and 

locking gates

Per collection event $10 

Distance / Access

Distance Charge, between 100-200 ft, as 

measured from the CUSTOMER’s property 

line to the path of travel to the BINS’ 

permanent location

Site requirement per CONTAINER per collection event $25 

Distance Charge, over 200 ft, as measured 

from the CUSTOMER’s property line to the 

path of travel to the BINS’ permanent 

location

Site requirement per CONTAINER per collection event $35 

Blocked Access – Requiring Return or Delay Driver observation, notify the CUSTOMER within two 

(2) hours

$50 

Supplemental Cleaning

Cart Cleaning (after one free cleaning/year) CUSTOMER request – Fixed Fee Per CONTAINER $15 

CONTAINER Pressure Wash/Steam Cleaning 

(after one free cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $30 

Graffiti Removal from CUSTOMER-owned 

CONTAINERS

Driver observation or by request for removing graffiti 

from the CUSTOMER-owned CONTAINERS

$25 

Graffiti Removal from CONTRACTOR-owned 

CONTAINERS

CUSTOMER request to removing graffiti from the 

CONTRACTOR-owned CONTAINERS in excess of three 

times per every 12 months

$25 

COMPACTOR CONTAINER Pressure 

Washing/Steam Cleaning (after one free 

cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $150 

ROLL OFF CONTAINER Pressure 

Washing/Steam Cleaning (after one free 

cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $150 

Repair or Replacement of CUSTOMER Owned 

CONTAINER(S)

CUSTOMER request; Time and Materials Fee $60 per repair hour plus 

materials, no charge for 

pick-up and delivery
Repair or Replacement of CONTRACTOR 

Owned CONTAINER(S) – CUSTOMER Error

CUSTOMER request or CONTRACTOR decision $60 per repair hour plus 

materials, no charge for 

pick-up and delivery
Repair or Replacement of CONTRACTOR 

Owned CONTAINER(S) – Normal Wear and 

Tear 

CUSTOMER request or CONTRACTOR decision No charge

Changing CONTAINERS for an Increase or 

Decrease in Level of Service

No charge

Other Fees
Collection of Bulky Waste from COMMERCIAL 

ESTABLISHMENT not subject to CITY 

Multifamily Bulky Item Fee – Per Item

CUSTOMER request – Fixed Fee Per Item $30 

Idle Time Charge If driver has to wait due to a CUSTOMER created delay 

in excess of 15 minutes

$15 per every 15 minutes

CONTAINER Replacement/Repair
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Sunday Service CUSTOMER Request See Monthly Service Rate 

Sheet

Administrative Fees 
Return Payment Fee CUSTOMER remits payment using check rejected due 

to insufficient funds or remits payment using a credit 

card or electronic payment that is declined

$25 

Late Payment Fee (>30 days overdue) CUSTOMER inaction $5 or 1.5% of the 

debt/month, whichever is 

greater
CONTAINER Removal Fee CONTAINER is removed from service location due to 

CUSTOMER non-payment

$5 per CONTAINER

Re-instatement of Account Fee CUSTOMER request – Fixed Fee $70 per account

CONTAINER Delivery Delivery fee for each CONTAINER brought to the 

CUSTOMER as part of the reinstatement

$25 per CONTAINER
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