RIVERSIDE — WELCOME TO THE ATHENS FAMILY!

Residential Customers — Learn More About Your New Waste and Recycling Program

June 26, 2023

Subject: New Solid Waste Program Starting July 1, 2023
Dear Riverside Residents,

Welcome to the Athens family!

The City of Riverside awarded Athens Services (Athens) the exclusive contract to provide recycling, organics, and waste collection
services for single-family homes previously serviced by Burrtec.

Athens Services is a fourth-generation, family-owned company that has served Southern California since 1957. We have established
ourselves as an industry leader and technology innovator, but most importantly, we are first and foremost a community partner.

We have provided services in Riverside for over 20 years and are excited to continue our partnership to support the City in achieving
its environmental and sustainability goals.

We are fully committed to providing exceptional service, building strong community relationships, and supporting local businesses in
the beautiful City of Riverside.

-« Athens offers a host of benefits to those who live and work in Riverside, including: «-----«-sssseeeessneerssseeesssnceiiniceninnee :

e Clean-fuel vehicles e Interactive online recycling guide
¢ Food scrap collection ¢ Recycling infrastructure investments and development
¢ Educational materials and staff training

In the coming weeks, we will provide you with educational material regarding the benefits of the new programs. Please see the
attached Frequently Asked Questions (FAQ) for more detailed information about the new program.

Together, we can establish the best environmental programs for today and future generations. With Athens, the best is yet to come.

To learn about Athens and the services available to the Riverside community, please visit AthensServices.com/Riverside or
call Riverside 311 at (951) 826-5311.

We look forward to continuing our partnership with the City of Riverside!
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